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Tips to Help You Save on Your Energy Bills

Helpful Resources

Pennsylvania Public Utilities Commission
Customer Hotline 1-800-692-7380

ConsumberEd@pa.gov

https://www.puc.pa.gov/

Customer Assistance & Referral Evaluation Services (CARES)
Low-Income Usage Reduction Program (LIURP)

https://www.puc.pa.gov/about-the-puc/consumer-education/utility-assistance-programs/

PUC Resources

www.PAPowerSwitch.com

www.PAGasSwitch.com

PA Public Utility Commission
Bureau of Consumer Services

400 North Street

Harrisburg, PA 17120

Consumer Hotline 1-800-692-7380

For people with speech or hearing loss, dial 7-1-1 (Telecommunications Relay Service)

Produced by WITF, a public television station located in Central Pennsylvania, and funded by the Pennsylvania
Department of Aging (PDA) under Agreement No. 4100056808. MindMatters offers professional programming at no
cost to senior community centers across Pennsylvania.


mailto:ConsumberEd@pa.gov
https://www.puc.pa.gov/
https://www.puc.pa.gov/about-the-puc/consumer-education/utility-assistance-programs/
http://www.papowerswitch.com/
http://www.pagasswitch.com/

é o
e e 2
witf mind”

Live inspired”

m pennsylvania

DEPARTMENT OF AGING

Tips to Help You Save on Your Energy Bills

More Helpful Resources

Office of Consumer Advocate

555 Walnut Street, 5th Floor Forum Place
Harrisburg, PA 17101-1923

Phone: 717-783-5048 or toll-free 800-684-6560
Fax: 717-783-7152

www.oca.state.pa.us

Email: consumer@paoca.org

Department of Human Services

625 Forster Street

Harrisburg, Pa 17120

LIHEAP Hotline: 1-866-857-7095, Individuals with hearing impairments may call 711.

Apply Online: www.compass.state.pa.us

www.dhs.pa.gov

PUC Fact Sheets

Old Man Winter — Utility Assistances Program
https://www.puc.pa.gov/general/consumer _ed/pdf/Heating Help Flyer05.pdf

Energy Efficiency Programs and Rebates
https://www.puc.pa.gov/General/consumer _ed/pdf/Energy Rebates FS.pdf
Ways to Save Energy

https://www.puc.pa.gov/General/consumer _ed/pdf/13 WaysToSaveEnergy.pdf
Lifeline Telephone Assistance

https://www.puc.pa.gov/Telecom/pdf/Lifeline%20Brochure-StayConnected.pdf

Responsible Utility Customer Protection Act
https://www.puc.pa.gov/general/consumer ed/pdf/Act201.pdf
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DIY Energy Conservation Tips

Conserving energy is an important measure to consider and something we can all do to help reduce our
home energy bills!

e [f you conserve and use less energy you can save. For Example

e If you close vents in unused rooms around your house...you can save up to $100 a year

e If you clean your clothes dryer lint filter every time you use it...you can save up to $66 a year

e If you take showers instead of baths...you can save up to $28 a year

o If you keep your thermostat set at 65- 68 degrees in the winter months and between 76-78
degrees during the summer...you can save up to $85 a year

o If youreplace just 5 lights in your home that you use most often with LEDs...you could save
about $45 a year

Pennsylvania Public Utilities Commission
Customer Hotline 1-800-692-7380

ConsumberEd@pa.gov

https://www.puc.pa.gov/

Produced by WITF, a public television station located in Central Pennsylvania, and funded by the Pennsylvania
Department of Aging (PDA) under Agreement No. 4100056808. MindMatters offers professional programming at no
cost to senior community centers across Pennsylvania.


mailto:ConsumberEd@pa.gov
https://www.puc.pa.gov/

